PATTYN

PATTYN 360

KNOWLEDGE SHARING

Your free online customer portal that contains all relevant information of your Pattyn equipment.

PATTYN CUSTOMER

ANYTIME
ANYWHERE

Limit your production downtime 24/7 knowledge sharing

e Pattyn360 is the most complete online helpdesk e Pattyn360, helps you to understand and operate
available 24/7 your machines without stress.

e |t enables you to find accurate answers quickly and e Train your new technicians based on the
easily. information in Pattyn360.

e Learn from the history of the intervention reports of ¢ Single point of truth for all UpToDate information
the Pattyn technicians about your equipment

e Order spare parts easily with the help of the exploded helpdesk calls)

spare part views.

www.pattyn.com/support



HOW DOES PATTYN360 WORK?

1. Register

¢ Register at www.pattyn360.com. After registration you will receive a password to login to the
service tool. Additionally you will receive more information about the working principle.

Pattyn 360°

Pattyn 360

PATTYN

2. Get started

Pattyn 360°
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